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September 23, 2021 
 
To Whom it may concern 
 
RE: Reference – Lori Washington 
  
I have worked with Lori for over 3 years and know her to possess the skill, ability and motivation required 
to successfully manage and complete any project she undertakes. 
 
CARE Centre initially contracted with Lori to assist with a website upgrade, which led to the realization a 
full redevelopment of the site was required.   She quickly developed a sound understanding of the 
organizational purpose and workflow and guided internal staff through the process of building a system 
to support these needs.   Based on her skill set, work ethic and successful delivery of project deliverables, 
Lori has been contracted to take on other projects with CARE Centre including the development and 
launch of a social media initiative and various projects related to the creation and/or editing of 
promotional and communication documents.    
  
On a practical level Lori is an engaged and effective communicator.   She met the challenges of dealing 
with an organization with limited collective knowledge related to the technical side of website 
development with patience and professionalism.   Beyond providing technical expertise Lori assisted in 
improving the efficiency of the workflow supported by the website and was instrumental in improving the 
clarity and effectiveness of the site content.    
 
Lori has consistently demonstrated her ability to work collaboratively within a team of CARE Centre staff, 
external vendors and other independent consultants. She is respectful in all interactions, but does not 
hesitate to voice her opinions, share her expertise, and provide suggestions or feedback to ensure 
supports and services are relevant, comprehensive and designed to meet participant need. She capably 
and consistently managed the competing demands of multiple contracts simultaneously, successfully 
meeting all invoicing and reporting requirements.  
 
Lori presents as highly intelligent, motivated, well organized, committed to project completion and most 
importantly passionate about developing and delivering high quality products designed to improve the 
overall efficiency and effectiveness of the organization she is supporting.  CARE Centre is grateful for her 
willingness to support us in this manner as her insights and expertise are highly respected and valued.  
 
Ona personal level it has been a pleasure working with Lori. She is innovative and engaging, a thoughtful 
critical thinker and steadfast in her commitment to supporting those around her.   Without hesitation I 
would recommend her to any organization considering hiring her as an independent consultant or 
employee.     
 
Sincerely  
 
 
Joanne Roth 
Program Manager 


